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This document highlights the key new or improved features available in the May 2025 release.  
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Brokers – Upload Documents in the Background 

As a Broker, when you are uploading documents to a Placement, Contract, Section, Programme or Endorsement, the 

documents will now upload in the background, enabling you to continue with your work. 

1. On the Structure tab, select the part of the placement you want to add documents to. 

2. On the right of the screen select the Documents tab, then select the Browse or drop here area. 

3. In Windows Explorer, select the documents that you want to upload. 

4. Complete the Upload file details screen: 

 

5. Select Upload. The documents will display the ‘uploading’ icons and you will be able to work on other parts 

of the Placement whilst the upload is completing: 

 

The document File Names will remain greyed out until the upload is complete, after which you can click 

them to view the documents. 
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Brokers – Express Contract Updates 
The following updates all relate to the Express Contract flow, which provides a simpler, linear flow for creating single 

contracts with up to six sections. 

 

Pull a Draft Contract into the Express Contract Flow 
If you have created a contract in the standard user interface, you now have the option to pull that contract into the 

Express Contract flow if it is at Draft status. This enables you to use the features of the Express flow to complete and 

send the contract to Underwriters. 

1. On the Structure tab, select the required Contract. 

2. Select the ellipsis menu and choose Continue as Express Contract. 
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The Contract will appear in the Express Contract flow, at the appropriate stage. For instance, if any required 

data was still to be entered, the Express flow will open at the Contract details stage, but if all the contract 

data is valid, it will open at the Select documents stage. 

 

3. Continue working through the Contract by adding any further documents, then completing the Underwriters 

and Review submission stages as required. 

 

Note: If you have added Underwriters in the standard user interface before pulling the contract into the Express 

Contract interface, the details will come over. However, if you have created subpanels (for vertical/Bipar 

contracts), these will not appear as the Express Contract flow does not have provision for them. 

We therefore recommend that contracts requiring subpanels are created in the standard user interface. 

 

Include Placement/ Programme/Section Level Documents on Review Submission Step 
If you have created a contract in the standard user interface and have added documents at Programme, Placement 

or Section level, when choosing the Continue as Express Contract option, these documents will now appear on the 

Documents and Review Submission steps of the Express flow.  

This enables you to see all the documents uploaded in the standard user interface before sending the pack to 

Underwriters. 
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Select Underwriters to Include in the Express Contract Submission Pack 
On the Review Submission step of the Express Contract flow, Brokers can now select which Underwriters the 

submission is to go to, rather than having to send the pack to all the Underwriters at the same time. 

In the example below, the Broker has deselected the checkboxes at the left of the Underwriters that they don’t want 

the submission pack to go to yet. They would then create and send a further submission pack to the remaining 

Underwriters when required. 

 

This change gives Brokers the same flexibility they have when using the standard user interface, and enables them to 

send the Express Contract to just the Lead Underwriter first if required. 
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Option to Select a Second Approver 
The Express Contract flow now includes the option to select a Second Approver, depending on your role. Users with 

a role of ‘Placing Broker (Monitored)’ are required to select an approver, but the option won’t be displayed for those 

with a role of ‘Broker Admin (with Markets)’. 

To do this: 

1. On the Review submission step, select the Add approver toggle as shown below: 

 

The Select approver and Your message to 2nd approver fields will appear. 

2. Use the dropdown to select the second approver and add your message to them. 

3. Complete the remaining fields in the Review submission step and select Send for approval. 

The request will go to the second approver, and if approved will then be sent to the Underwriter(s). 

This enables Brokers to select an approver without having to exit to the standard user interface. 

 

 


